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Toolkit Resource 1:  
Reliability Principles
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Adapted from Nolan TW, Resar RK, Haraden C, and Griffin FA (2004). Improving the Reliability of Health Care. Institute for Health care Improvement Innovation Series White Paper.11

This resource is part of the AHEAD Initiative Diabetes QI
Clinical Toolkit. For access to this toolkit and additional
resources, please visit NEOQIHub.org.
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