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Resource B1.1.
Example Process Map for Timely Follow-Up

: Staff schedules follow-
t up within 1 month with
e L e ssssesesseseeeeaenns L eemeemeeeeseeeaeasaaaeaaanaens : : appropriate primary care |
: = : ' : team member or group

i Patient checks! i Obtain POCA1c | i Aic>9% | intervention

inandstaff -y testing orreview Ly and/OrBP L E
i takes vitals i last available A1c : 2140/90 l

"We encourage clinics to choose A1C and BP targets in the process map
above based on the practice capacity and desire. Many practices may choose
to use rising risk cut-points here such as A1C>8, for instance.
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