
Start End
Identify patient's 

preferred method 
of contact

Schedule visit with 
appropriate staff or provider 

based on criteria

EMAIL

MAIL

PHONE*If last HbA1C or BP was elevated in last year 
and no scheduled follow-up, then schedule 
visit with appropriate staff or provider 

+Language for outreach available in section 2 
of the Appendix

Resource B3.1:  
High Level Process for Outreach Using Multiple Venues

This resource is part of the AHEAD Initiative Diabetes QI
Clinical Toolkit. For access to this toolkit and additional
resources, please visit NEOQIHub.org.
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